Information systems for

International freight forwarders

Spemahzed software

Import, export and domestic operations
Ocean, Air, Trucking, etc...

Transport sales

Warehousing

Transport accounting

Etc...

Web applications

Integrated tracking
On-lines PODs
Etc...

Personallzed services

Consulting

Customized software development
Software people that know transportation
Affordable and efficent solutions for small &
medium companies
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Specialized software for
freight forwarders
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Integrated systems

Our software covers all of the operations of an
international freight forwarder company.

Information is entirely shared between the different
operation, accounting and sales functions. No double
entry is necessary.

Proven solutions

More than 30 freight forwarders accross north america,
both in Canada and in the USA, are using our software
for several years!

Affordable solutions

Our solutions are affordable even for small enterprises.
We prefer to offer software with high cost-benefits ratio
SO we can preserve a long term relationship with our
clients and so, grow with them.
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With VIVA!Freight, your company will enter in a new level of
collaboration and efficiency.

We have design our software suite to simplify and optimize your
operations so you can focus on your clients and your service.
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o freight forwarders

ALL INTEGRATED SOLUTION

Operation

Accounting

Web tracking

Management |
Billing

Our solution for international freight forwarder is composed of several module of Windows based
software and internet applications that works all together to provide you with the best integrated so-
lution to cover all aspects of your business.

Your advantage
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V - \/A AN OPTIMIZED AND
| EASY TO USE

WORKING ENVIRONMENT

Your advantage /_/

VIVA!Freight working environment helps the
productivity of each employee.

You can easily and quickly go from a function to
another.

Information is always available and easy to get.
You will easily get use to VIVA!Freight.

We did put a lot of attention to the design of our
software so we can offer you the best working

environment that will allow you to be the most Under Windows, information is
productive and efficient as possible. accessible throught a
The various windows of the application are build simple mouse clic!

around the same design so it is easier to learn.
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ALL THE SHIPMENTS ACCESSIBLE
QUICKLY AT ANY TIME...

Each transportation file, current or completed, is accessible throught this screen. The user can
visualize all the files or only a specific selection. For example, he may want to display only the export

ocean shipments that are currently in process.

Existing file

When adding a new file, the user
specify the type of file to process.

When the wuser access an
existing file, the system
automatically open the
appropriate screen.
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Specialized screens
for each type of transport...

Export air consolidation

Complete
This screen is used to register information of an air export consolidation. The different tabs provide you access to all AWB Number
the information of the current shipment on the screen. management.

The numbers
assigned by the
airlines are
registered to the
system to create an
inventory of your
assigned numbers.

You deduct the
numbers from your
inventory when you
use themin a
shipment.

You can also
reserve specific
numbers.

All the export
documents are
produced without any
retyping of
information.

For the previous consolidation, you can register as many client files (“houses”) as you want. Each file can be
invoiced separately or you can invoice from the “master” as well.
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Single Air Export

All the necessary information is quickly accessible throught the tabs: Information on the shipment, on the client file,
the details to print on the B13, on the commercial invoice, etc...

Your advantage
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Single Export air (suite)
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Export ocean

Your advantage

"

Containers management
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Air import

Ocean import

Your advantage

Consolidations
or
“Singles”
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Other transportation modes: Courier, trucking, etc.

Specialized screens to let you
handle any type of de transport.
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OPERATIONS
International Trade documentation

All common documents included
We customize them to your own needs

The documents can be printed, faxed or email

directly from VIVAIFreight
(You don’t need a PDF writer, VIVAIFreight does it  automatically)

The produced documents can be automatically archive d on disk

Air Cargo manifest

Custom manifest

Commercial invoices (various format)
House Air Way bill laser

House Air Way bill dot matrix (generic)
Master Air Way bill laser

Master Air Way bill dot matrix (generic)
Pre-alerts

Pickup instructions

Load confirmation

NAFTA Certificate of origin

Non NAFTA Certificate of origin

Canada Chili Certificate of origin

Chamber of commerce Certificate of origin
Canada-Costa Rica Certificate of origin
Draft (Bill of Exchange)

Packing list

Booking confirmation

Instruction letter

Bill of lading instructions

Ocean cargo manifest

Advise note

Arrival notice

Release note

Delivery instructions

Distribution sheet Your advantage
IATA 606 labels
Labels laser
Etc...
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ALL THE CLIENTS INFORMATION
CENTRALIZED AND QUICKLY
ACCESSIBLE

YOUF advantage The information related to each client is centralized

] ] - . . . . in a unique screen for quick and easy access. By
You visualize all the client information in one single  jocting the different tabs from this screen. you

screen. will access the client’s contacts, his different pickup
The client’s account, invoices and cash receipts, is f]_”d de"‘/e[y ?ddfesses, the banking information,
presented to you in real time mode. 15 aceount, eic..

You will quickly find any client from a powerfull In addition, from a simple mouse clic, you can

search screen (no code to remember)_ quicl_<||y access the client web site or send him an
email.

The system allows alphanumeric codes of a maximum instructions for the invoicing.

lenght of 10 character to identify the clients. These . You can specify anothter “bill to” client to automatically

codes can be changed at any time without loosing any bill to a third party.

related data (client account, etc...). . The software let you specify a credit margin per client.

You can use a different in-house name to refer the client . You can Specify a different payment term for each client.

in addition of his official name, wich prints on the From the main client screen, you can, at any time
documents that go to him (statements, invoices, etc...). visualize the account balance, the unpaid invoices, the
The system offers you unlimitted space to write notes for received payments, etc...

each client.

) ) o You can print your aging report and your statements.
A separate notes space is available to indicate
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A COMPLETE ACCOUNTING
SYSTEM
DESIGNED FOR FREIGHT-
FORWARDERS OPERATIONS

Your advantage

No double data entry to do.

Accounting is always up-to-date.

Visualize your results in real time, on screen and on
reports in current status not the month after.
Receivable and payables available on a click. Open period concept
You can manage easily accrued expenses on each (Simplify the end-of-year)
shipment.

Profit reports based on provisional & real costs.

Multi-currency

Accrued expenses management

ENTIRELY INTEGRATED
TO OPERATIONS

Accounts receivable
Accounts payable

General ledger

An accounting system that is entirely integrated to the transportation modules
(operations).

The software let you manage as many currency as you want. A auxiliary journal
of profit & loss on exchange rates let you obtain an exact balance sheet at the
current currency rate.

The sysstem is based on an open period concept. You can print your financial
statements and other documents, such as aging reports, for any period, current or
previous. The end-of-year process is easy to do. You can close the year, and
reopen it if you need to make adjustment.

You will be able to perform performance analysis: Estimated and real profits are
available per file. Instead of managing files one by one, you will be able to easily
identify exceptions and perform in-depth analysis on these.

The accounting modules have the same intuitive and easy to use interface that is
used in the operation modules.

As everywhere in the system, access to the various functions is controled by
passwords code.

Etc...
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ACCOUNTS
RECEIVABLE

Your advantage

The invoices produced by the operations are automatically
transfered to the sales journal. This auxiliary journal is
automatically posted to the General Ledger.

The system handles any currency that you may need.

The system accept alphanumerical codes (maximum of 10
characters) to identify clients.

The aging report can be printed for any requested period
or date, present or previous. The same apply to the
statements.

Multi-currency
Accounts receivable!

The software let you generate interests invoices.

You can specify a different name to use internaly for the
client. His “official” name will still appear on the
documents you send him, such as statements or
invoices.

You can specify a different client to bill to.

The system allows you to specify a different credit
margin per client.

You can also indicate a specific term for each client.
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ACCOUNTS PAYABLE

Your advantage

Avoid double
payments!

Accrued expenses per file are registered to the system The system let you handle as many currency as you

when the transport operations are handled. When you want. . .

receive your invoices to pay, they are verified within the + The system ac_cept _alphanumerlcal codes (maximum 10
provisions to control their legitimity. characters) to Id_ently the vendors. . 3
The account payable module is entirely integrated to the - The payable aging report can be printed for any specific
General Ledger via the posting of auxiliary journals period or date, current or previous, at any time.
(Purchase journal, disbursement journal and provisions - You can print your cheques (laser or dot-matrix).
journal). - The system let you control your cheques in cicrculation.
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GENERAL LEDGER

Your advantage

Get your financial
statements easily !

Transactions coming from the accounts receivable and the calculated by the system so you can produce exact
accounts payables are transfered to the General Ledger by financial statements that are reflecting the current value
the posting of the auxiliary journals (Sales journal, Cash of the exchange rates.

receipts journal, Disbursment journal, etc...). Althought the - With VIVAIFreight, the end-of-year is a simple
generated G/L entry is summarized, the detail of each operation. The software uses a concept of open period
transaction is kept as well to allow verification and that let you continue your operations while you are
analysis. waiting your end-of-year adjustment transactions from
The General Ledger module let you perform transaction your accountant. When you receive these transactions,
involving as many currencies as you want. you just have to enter them in the previous year and all

The profit & loss on exchange rate is automatically the financial statements will be recalculated.
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SALES

MANAGEMENT
The sales management module, VIVA!Sales, helps you Multi-currency quotes & rates
to handle the sales process.
It provides you with functions to create and maintain Professional quotes
standard rates as well as spot quotes. These rates and
guotes can be used by operation people to automatically Standard rates & spot quotes

invoice shipments.

Your advantage

Prospects database

Prospects & clients relationship management
Activity calendar

Standard rates valid for a specific time

Spot quotes

Rates & quotes can be printed, faxed or emailed

Very flexible rate management (by gross weight, volume
weight, pallets, etc...).

© PC Plus Inc. For information:

Fully integrated with operations

Rates & quotes can contain different items in different
currencies (for example freight can be quoted in USD
and local charges in CAD)

Templates management for quick entry

Salesmen management reports

Sales performance reports

Etc...
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INTEGRATED WEB TRACKING
FOR YOUR CLIENTS AND AGENTS

The status of each single file can be available on the web for your clients or

agents without having to maintain the information separately. VIVAIFreight

pull up the information directly to the web for quick accessibility without any Easy management of the clients
retyping of the information. access codes

directly from VIVAIFreight
Secure access

Shipment status & Proof of delivery

Your advantage
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A USEFULL SET OF TOOLS
SPECIFIC FOR

THE FREIGHT FORWARDER
INDUSTRY

A set of functions to help you every day!
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Technical information

VIVAIFreight can be installed locally on each user station and share the database on any file
server or it can

Minimum configuration

Windows 98, XP, 2000 or 2003 operating system
PC 800 Mhz +

Minimum 256 MB Ram

SVGA monitor with 600 x 800 resolution

Server

Option 1: File server
Windows 2000 or Windows 2003

Option 2: Thin client
Windows Terminal Server (on 2000 or 2003)
Citrix

Printers

Any standard laser or ink jet printer for all reports & documents
Standard dot matrix printer for generic Air Way bills
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About us...

PC Plus has been in business for more than 15 years. Our software division is providing high
quality software for small & medium companies in various markets. We have a particular exper-
tise in the transportation market, with solutions for trucking companies, couriers, load-brokers,
freight forwarders and warehouse operators.

Our goal is to develop and maintain long-term relationship with our clients, allowing us to grow
with them.

VIVAIFreight is a complete suite of applications for freight forwarders. Eric Crespin, our chief
software architect, has been developing software for this industry for more than 15 years. His ex-
perience, with the input of several freight forwarders across the years, allowed him to design soft-
ware solutions that are efficient, easy to use and flexible to adapt to specific needs. And our
team of professional developers and integrators is there to help you at each step.

After T2000 and T3000, the previous character based versions that have been helping freight for-
warders for years, the third version, VIVA!Freight, brings a family of powerfull integrated tools to
the industry. VIVAIFreight is the best specialized ERP system on the market, integrating func-
tions for operation, accounting, sales and management.

Every day, VIVA!Freight is helping freight forwarde rs in Canada, in the USA and beyong.

All our internet based solutions are build around our eCargoCentral system. This powerful tool is
offering different specialized web functions, such as tracking or on-line ship orders entry.
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